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By Classic Services

Commercial Floor Care
Carpet / Upholstery & Fabric Care / Leather

While commercial carpet care is easier executed than residential, it comes with unique challenges that must be
managed to maintain its appearance. Owners, managers, and cleaning staff should focus on::

e High Traffic & Wear — Commercial carpets endure heavy foot traffic, spills, and daily wear, requiring
proactive maintenance.Because, once visible soiling (especially in traffic patterns) appears there is already
damage that is irreversible. With cleaning the surface soiling can be cleaned off, but the underlying
“scratched and ground down’ fiber face is not. So that damage is permanent.

To illustrate, imagine two pieces of plexiglass—one left untouched and the other abraded with sandpaper,
leaving visible scratches. Washing both with soap and water may clean them, but the scratches remain. As
soiling appears the damage has started. Clean before you see the dirt helps slow the wear process.

e Soil Management & Containment — Good soil control and absorption of asphalt oil residues, especially at
entry points like lobbies, reception areas and hallways, helps minimize premature damage and wear.

e Efficient & Fast-Drying Procedures — With limited downtime, cleaning methods must be results-driven,
ensuring effectiveness while drying quickly within the allowed time frame.

In-House vs. Professional Carpet Cleaning: Key Considerations

In-House Cleaning- Smaller facilities often rely solely on vacuuming, while larger spaces—especially in hospitality or
corporate settings—benefit from a structured carpet maintenance program.

No Dedicated Management — Carpet cleaning is typically done on a visual, as-needed basis, leading to inconsistent
results. Hiring outside services can range from DIY rentals to professionals, but (as mentioned above) waiting until
carpets appear dirty already shortens their lifespan. The outcome depends on the service provider’s expertise, equipment
quality, and techniques—often resulting in unpredictable results and potential long-term damage

Limitations of In-House Efforts — Carpet cleaning often falls to existing staff, viewed as a way to earn extra
income with minimal cost to management. And is far easier to rely on the cleaning staff, but at a cost. With limited
knowledge results are usually sacrificed. Common methods include using a buffer or a portable cleaner—rented,
borrowed, or on-site but yielding inconsistent results.They rarely use specialized commercial equipment, such as
truck-mounted systems, limiting cleaning effectiveness.

Professional Services- A Mixed Bag Hiring professionals can improve results, but finding the right provider is
tricky and requires due diligence. Skill levels and equipment vary widely, making selection crucial. A qualified
professional should arrive with the appropriate tools.

Carpet Cleaning Methods: Pros & Cons
e Bonnet System — Uses a floor buffer with a special pad and cleaning solution to "buff off" dirt or
spread it across a wider area. The least expensive option, it's generally less effective.

e Professional Portable — Designed for better results, portable units are labor-intensive and require
frequent refilling and waste disposal. While more affordable, results can be inconsistent.

e Encapsulant System — More efficient method that provides faster drying times. Typically performed
by trained professionals, it offers managed and reliable results.

e Truck Mount Extraction — Most costly but highly effective system, usually operated by professionals.
It delivers the best results but comes at a premium price.



Choosing the Right Method- Carpet Cleaning Methods Pro’s & Cons- Decision-makers should
thoroughly research and select the best option based on carpet longevity and appearance—not just cost and
convenience. As the saying goes, "Fast, cheap, and good—you can only pick two!" The most effective
method isn’t always the cheapest or easiest, but it will provide lasting value:

e Bonnet System- uses a floor buffer with a special pad and solution that “buffs the dirt off” or spreads the
dirt and soils across a wider section of the carpet (generally less desirable), this is the least costly
option.This is typically what in-house staff will use.

e Professional Portable- while geared toward results, using a portable is labor intensive and ‘clunky.’ It
requires frequent filling & dumping of fresh and waste water. Less costly again, but questionable results.

e Encapsulant System- more costly to operate and pay for, but results are time friendly. Also,the system is
only offered by a professional usually trained and or certified. More costly, but managed and acceptable
results are probable and predicted.

e Truck Mount Extraction- this is a very expensive system usually more so in the hands of professionals,
and hiring of such yields often the best results, but for a price!

The Importance of a Dedicated Carpet Maintenance Plan- With professional guidance managers
get cost-effective options for optimal results. Whether simple to complex, make a significant, cost savings impact.

What You Get Working With Us For Your Commercial Carpet Needs:

e State-of-the-art, Truck Mount Cleaning- reaches up to 7 stories, delivering the deepest clean
yielding the deepest clean that money can buy; given technology today.

e Key Components include temps nearing 212°F,1500 PSI pressure and powerful vacuum recovery in

the hands of certified technicians with the skill, solutions and tools.to deliver optimal results.

Advanced Drying capabilities for faster turnarounds.

Encapsulant Cleaning Alternatives

Professional Stand Alone Equipment to include portable cleaning, or bonnet method (spray buff)

Effective Programs, to include full coverage cleaning, as well as maintenance programs.

Recommendations enhance carpet longevity, not compromise it (visible soils sacrifice carpet life)

e Comprehensive programs devised for and available to the buildings needing specialized care
industries.

Our extensive experience, training, advanced equipment, and specialized tools allow us to deliver industry-leading
service with precision, efficiency, and expertise. Preferred by DuPont, Shaw, the Carpet & Rug Institute, and the
lICRC, they favor small, independent, family-owned businesses like ours because commitments to quality typically
align better, for a better foundation for success.

Track-Off Matting: Protecting Interior Carpets- Mats play a crucial role in trapping oils and soils
from exterior foot traffic, Whether using basic mats or a matting system, when cleaned regularly they extend carpet
life by absorbing the brunt of foot traffic. This preserving the integrity and longevity of the carpets inside.

Upholstered Fabrics, Leather Cleaning and Protectants and Retardants- Not as essential,
upholstery maintenance is also desirable. We offer expert cleaning for fabric, leather, and pleather upholstery,
as well as fabric wall partitions, providing specialized treatments such as protectants and coatings.

Whether refreshing reception, waiting room, or conference room furniture, or handling large-scale seating for
conference centers, theaters, trade shows, or event venues, we have the experience and equipment to deliver
exceptional results. No matter the scope, we’ve got your seating cleaning needs covered!

For when expertise, precision and results matter we encourage you to contact us for a free
consultation and estimate today! Call 609.53.0472!
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